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Domain of DevOps & SRE

DevOps and Site Reliability Engineering (SRE) are two approaches to optimizing 
speed, quality, and collaboration in development and operations pipelines. They 
establish a culture where staff with different skills are all responsible for end 
targets and will collaborate to achieve them.

Key Stakeholders in DevOps & SRE

What are the Business Benefits?

•	 Collaboration - DevOps & SRE both encourage collaboration and removing 
silos so team members can collaborate to produce results quickly and 
efficiently

•	 Automation - DevOps focuses on automating manual processes wherever 
possible, enhancing speed and reliability throughout the pipeline

•	 Testing - Encourage regular testing to identify and resolve potential issues 
preventing bottlenecks prior to deployment as ops staff do not have to rush 
to fix unresolved problems

•	 Reporting - DevOps & SRE utilize clear performance metrics through 
reporting to drive optimization and highlight potential issues

A quick guide to Good e-Learning’s DevOps courses and how they can help you 
and your organization

Introduction: The Domain of DevOps & SRE

Related Frameworks:

DevSecOps SRE
 DevOps 

Engineering

CASM® ITIL® Change Mgmt Business
Architecture

DevOps

Cloud Engineer Reliability Engineer IT Manager

Software 
Engineer

Change 
Manager

IT Service Desk 
Analyst

Operations 
Manager

DevOps 
Engineer



3

DevOps & SRE Training

Related Training

DevOps Foundation (DOFD)®

DevOps Leader (DOL)®

SRE Foundation (SREF)®

SRE Practitioner (SREP)®

DevSecOps Foundation (DSOF)®

DevSecOps Practitioner (DSOP)® 

Certified Agile Service Manager (CASM)®

ITIL® 4 Foundation

Change Management Foundation

Change Management Practitioner

Agile Business Analyst (AgileBA®) Foundation

Agile Business Analyst (AgileBA®) Practitioner
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