
COURSE PORTFOLIO 2022
ROADMAP 2022-2023

www.goodelearning.com











In-house Course Development

Expert Tutor Support

Award-Winning LMS

Dynamic Management Reporting 

Blended Training Delivery



2

A Professionally Accredited Training Portfolio
Covering Key Business and IT Domains

Enterprise Architecture 

Awareness: TOGAF®

TOGAF® Essentials 2018

TOGAF® Business Architecture 

TOGAF® 9 Foundation 

TOGAF® 9 Certified (level 1 & 2) 

ArchiMate® 3 Practitioner (level 1 & 2)

IT Service Management 

Certified Agile Service Manager (CASM)®

Awareness: ITIL® 4

ITIL® 4 Foundation

ITIL® 4 Specialist: Create, Deliver & Support (CDS)

ITIL® 4 Specialist: Drive Stakeholder Value (DSV)

ITIL® 4 Specialist: High Velocity IT (HVIT)

ITIL® 4 Strategist: Direct, Plan & Improve (DPI)

ITIL® 4 Leader: Digital & IT Strategy (DITS) 

ITIL® 4 Managing Professional (MP) Transition

ITIL® 4 Specialist: Sustainability in Digital & IT Strategy

ITIL® 4 Specialist:  Cloud Acquisition & Management

DevOps & SRE 

DevOps Foundation (DOFD)®

DevOps Leader (DOL)®

SRE Foundation (SREF)®

SRE Practitioner (SREP)®

DevSecOps Foundation (DSOF)®

Digital Transformation 

AgileSHIFT® Certification

Change Management Foundation

Change Management Practitioner

Awareness: IT4IT™

IT4IT™ Foundation

IT Governance & Compliance 

COBIT® 2019 Foundation

COBIT® 5 Foundation

GDPR Action & Implementation

Project & Programme Management 

Awareness: PRINCE2®

PRINCE2® Foundation 

PRINCE2® Practitioner 

Awareness: MSP®

MSP® Foundation 

MSP® Practitioner

Awareness: PRINCE2 Agile®

PRINCE2 Agile® Foundation 

PRINCE2 Agile® Practitioner

Awareness: AgilePM®

AgilePM® Foundation

AgilePM® Practitioner

AgilePgM® Foundation

M_o_R® Foundation

M_o_R® Practitioner

MoP® Foundation

MoP® Practitioner

P3O® Foundation

P3O® Practitioner

Business Process & Analysis 

BPMN™ 2.0 (level 1 & 2)

Awareness: AgileBA®

Agile Business Analyst (AgileBA®) Foundation

Agile Business Analyst (AgileBA®) Practitioner

Better Business Cases™ Foundation

Better Business Cases™ Practitioner
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Cyber Security & Cloud 

Resilia® Foundation

Resilia® Practitioner

CISA® Exam Preparation

CompTIA A+

CompTIA Network+

CompTIA Security+

CompTIA Cybersecurity Analyst (CySA+)

CompTIA Advanced Security Practitioner (CASP+)

CompTIA Cloud Essentials

CompTIA IT Fundamentals

CompTIA Linux+ 

ComTIA PenTest+ 

CompTIA Server+
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Good e-Learning Vs the Competition
The Most Enjoyable and Engaging Learning Experiences

Good e-Learning:
Experts in Managing Enterprise-Wide Training Programs

Standard e-Learning: Good e-Learning Offers so Much More:

Case Studies & Scenarios

Course Guide

Content (theory videos)

Presenter Videos

Knowledge Checks

Comprehension Checks

Pre-Course Assessment

Audio Book24/7 Course Support

Closed Captions

Expert Tutor Support

Reflective Practice Practice Exams

Gamification Exam Takeaways

Glossary & Transcripts Self-Assessments

Diagram Pack
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Mark Smalley - Leading ITIL Author and International Speaker

  Many individuals and corporate organizations around the world use Good e-Learning 
to remain relevant in today’s changing world. Their ITIL courses are attractively presented 
and easy to follow giving students the best possible chance at succeeding in the 
examination  

Claudine Peet - Leading Project Management Expert

  Good e-Learning courses provide a holistic approach to learning - with very clear and 
easy to understand videos and graphics, and excellent scenarios and exam simulations. 
All of which provide the learner with everything they need to prepare for and be successful 
in the examination  

Ivor Macfarlane - Leading DevOps Consultant and Author

  Good e-Learning’s DevOps courses completely cover the DOI syllabus and add 
valuable extras to ensure that both learning and understanding the content is as easy as 
possible. Perfect for applying the ideas and concepts of both DevOps and ITIL in real-
world situations!  

Roger Evernden - Leading EA Expert and International Speaker

  There are plenty of TOGAF courses on the market. Good e-Learning stand out for 
3 reasons: 1) An intuitive and easy to use interface; 2) They go way beyond standard 
training requirements; 3) This is all backed-up by a team of knowledgeable and 
experienced professionals  

Antony della Porta - Leading BA Strategist, Advisor and Coach

  Good e-Learning is a bit of an understatement - it should be “Great” e-Learning, 
as they provide a practical and realistic approach to the learning AND understanding 
of the courses they present such as Agile Business Analyst (AgileBA) and Agile Project 
Management (AgilePM)  

David Cannon - Leading ITIL Consultant, Author and Ambassador

  Good e-Learning achieves what many thought was not possible - an online course 
that is straight forward and gets complex material across in a fun and engaging manner. 
Easy-to-follow graphics, voiceovers and videos make the subject matter memorable - 
especially important for preparing for the exam!  

Endorsed by the Experts
What the Experts say About our Training Courses 
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