ITIL® 4: STRATEGIC LEADER (SL) SUITE

DURATION
50+ hours

DELIVERY FORMAT
Online el.earning and offline app

ACCESS
12 Months

ACCREDITED BY
PeopleCert

EXAM TYPE

Closed book multiple choice.
3x FREE PeopleCert exam
vouchers included, as well as a
FREE course handbooks, mock
exams and quizzes. ITIL DITS
includes 4x case-study-based
assignments.

PREREQUISITES
None

LANGUAGE
English
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Earn your ITIL 4 Strategic Leader qualification with Good e-Learning! Starting
with the ITIL 4 Foundation module, this suite takes students through the entire
ITIL 4 Strategic Leader (SL) stream. Passing the exams covered in this suite
will earn candidates the title of ‘ITIL Strategic Leader’.

WHO IS THIS SUITE AIMED AT?

Newcomers who want to start their ITIL 4
training with a focus on strategic business
elements

Anyone seeking to pass the ITIL 4
Foundation, ITIL 4 DPI, and ITIL 4 DITS
certification exams as quickly and efficiently
as possible

Experienced and prospective IT or
business managers who need a more
solid understanding of how IT and digital
strategies fit into long-term business goals

Organizations, departments, teams, or
individuals planning to adopt the toals,
philosophies, and best practices laid out in
the ITIL 4 SL stream

Career IT service management (ITSM)
professionals and business managers
looking to improve their hireability

WHY TAKE THIS SUITE OF COURSES?

@ www.goodelearning.com &

Good e-Learning are a verified market
leader for ITIL training

The suite offers a comprehensive
introduction to ITIL 4 and its strategy-
focused intermediate modules

ITIL 4 is one of the world’s most popular
and demonstrably effective IT service
management (ITSM) frameworks

enquiries@goodelearning.com

e This suite fully prepares students to sit and
pass the ITIL 4 Foundation, ITIL 4 DPI, and
ITIL DITS certification exams

e [TIL 4 practitioners can establish
atmospheres of continuous improvement
within IT departments and teams

The courses in the suite come with
instructor-led videos, regular knowledge
checks, practice exam simulators, tutor
support, and more

e \We offer each student a FREE exam
voucher for each course in the suite

WHAT’S INCLUDED?
e |TIL® 4 Foundation

e [TIL® 4 Strategist: Direct, Plan & Improve
(DPJ)

e [TIL® 4 Leader: Digital & IT Strategy (DITS)

ACCREDITATION

The courses in this suite have been
accredited by PeopleCert, which is licensed
by AXELOS as an examination institute for
ITIL 4 certificates in IT Service Management.

PeopleCert’

All talents, certified.

UK: +44(0) 203 824 2817



