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Standard, and understand the core principles of the IT4IT Reference 
Architecture and the IT Value Chain!
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WHO IS THIS COURSE AIMED AT?

Anyone wishing to learn the basics and 
core concepts of the IT4IT standard 
includingthe four value streams in depth: 
Strategy to Portfolio, Requirement to 
Deploy, Request to Fulfill and Detect to 
Correct.

This is an accredited online training course, 
designed by experts to prepare you with 
everything you need to become certified in 
IT4IT at foundation level.

WHAT WILL YOU LEARN?

IS THERE AN EXAM?

Yes. Before you become level 1 certified 
you will need to take a Foundation 
exam.

The exam is closed book and multiple 
choice consisting of 40 questions over a 
time limit of 60 minutes.
The pass-rate for the exam is 65%: you 
must get 26 out of 40 questions 
correct.

Included with the course is a free 
voucher for the exam, which can be 
taken at authorized Pearson Vue test 
centers around the world.

Module 1: IT4IT Overview

Module 2: Definitions (understand 
key terminology)

Module 3: Basic Concepts (Value 
Streams & Reference Architecture)

Module 4: IT4IT Core (the Reference 
Architecture at high level)

Module 5: The Strategy to Portfolio 
Value Stream

DELIVERY METHODS 
AVAILABLE:

• Self-Paced e-Learning

PREREQUISITES:

None

LANGUAGE:

English

EXAM TYPE:

• Closed book and multiple
choice

• FREE combined Pearson Vue
exam voucher

• in-course  mock exams and
quizzes

This Good e-Learning IT4IT™ course 
is accredited by The Open Group.
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Module 6: The Requirement to 
Deploy Value Stream

Module 7: The Request to Fulfill Value 
Stream

Module 8: The Detect to Correct 
Value Stream

The IT4IT Certification Program

IT4ITTM FOUNDATION

The purpose of this course is to provide 
validation that the candidate has gained 
knowledge of the terminology, structure, 
and basic concepts of the IT4IT Standard 
in order to pass the IT4IT Foundation 
(level 1) exam.

In addition, students must understand 
the core principles of the IT4IT 
Reference Architecture and the IT Value 
Chain.

The course consists of 9 modules:
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